=
()
A)
[-l
)

A NC Restaurant
N C ., E DA & Lodging Association

[\




COVID-19

Crisis
Overview

Governor Cooper
extends statewide

Governor Cooper shelter-in-place until
restricted restaurant May 8th and
operations to established a Begins|Phase 2 of
takeout/curbside/drive framework for .
. reopening
thru reopening NC
| 27 Mar. 8 May 26 June
17 Mar. 23 Apr. 22 May |
_Governor Coopgr Begins Phase 1 of Projected Phase 3 of
issued a statewide . .
reopening reopening

shelter-in-place order

*This order expires at the end
of April and the decision is
currently being debated on
extension
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Coronavirus resources for t£1e North Wor ];ng t"if,’mth . - ;
Carolina hosgitality industry n “ ltw‘n'us =

RELIEF FUND
i

NCRLA Serving as Primary Resource for Industry




Support NC Hospitality Workers/Relief Fund

Advocate for the industry

N C R LA Answer questions/support restauranteurs and hoteliers
COV | D - 1 9 Provide information —website, newsletters, e-blasts

Media
Quantify Impact

Re-opening/Recovery



Closed Restaurants for dine-in service as of March 17

Identified Restaurants as Essential services —
Drive Thru, Take Out, Delivery

COVID-19 . —
|dentified Hotels as Essential services —
G OV. COO pe 8 never closed or restricted

Ad m | N |St ratlo N Declared State of Emergency — SBA Loans
E.O. No. 118

Changes to Ul for employees

No-penalty tax delay until July 15, 2020




State of North Qarolina

ROY COOPER
GOVERNOR

MARCH 27, 2020
EXECUTIVE ORDER NO. 121

STAY AT HOME ORDER AND STRATEGIC DIRECTIONS FOR NORTH CAROLINA
IN RESPONSE TO INCREASING COVID-19 CASES

C O \/ | D - 1 9 WHEREAS, on March 10, 2020, the undersigned issued Exceutive Order No. 116 which
declared a State of Emergency 10 coordinate the State’s response and protective actions 10 address
the Coronavirus Disease 2019 (COVID-19) public health emergency and 1o provide for the health,

safety, and welfare of residents and visitors located in North Carolina (“Declaration of a State of
Emergency™); and

WHEREAS, on March 11, 2020, the World Health Organization declared COVID-19 a
global pandemic: and

Gov. Cooper

‘WHEREAS, on March 13, 2020 the President of the United States declared the ongoing

. . .
COVID-19 outbreak a pandemic of sufficient severity and magnitude to warrant an emergency
declaration for all states, tribes, territories, and the District of Columbia pursuant to Section 501(b)
of the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 42 U.8.C. 5121-5207
(the “Stafford Ac1™): and
E . O . N O . 1 2 1
arc 2020

WHEREAS, on March 13, 2020, the President of the United States pursuant 1o Sections
201 and 301 of the National EmergenciesAet, 50 US.C. § 1601, er seq. and consistent with
Section 1135 of the Social Security Act, as amended (42 U.S.C. § 1320b-5), declared that the
COVID-19 pandemic in the United States il a national gency, ive 1o March

1 AnAn. .o

Saw Hotel Occupancy Plummet/Layoffs

AF Mowth Carnlina: and

Eviction Issues/Hotels/AG’s office

that unless the soread of COVID-19 is limited. existing health care facilities mav be insufficient

Pivoted to serve essential and relief workers



NC Legislature Convenes
COVID Committees

* NCRLA invited to testify and spoke on
behalf of industry on March 31

* Lynn Minges, Amber Moshakos and

Vinay Patel spoke on behalf of industry

* NCRLA continued to engage with both
chambers




$125 million small business loan program

S5 million to VisitNC for tourism promotion when
possible

* Liability release provision for essential businesses
from lawsuits over COVID-19 contraction by

LGgiSlative employees and customers
|te MSs Passed * Ease of restrictions in unemployment filling

* Negotiated a school calendar compromise for the
2020-2021 school year and protected the calendar
going forward.

\“_,g




In closing, we urge you to allow restaurants to begin to offer social distanced patio and dine-in
service as soon as possible. We are inspected, regulated, and trained — and we, along with the

O . | 3 O N C R I— 550,000 members of our NC hospitality community, are ready to get back to work.
n April 30, A

Sincerely,

asked Gov. Cooper to Vo a2

open restaurants and
introduced
NC Restaurant Promise

NCRLA | iS5

COUNTONMENC.ORC

-
Peesdent 4580
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* GG‘W‘I’ N B * GUEST PLEDGE BUSINESS TRAINING PARTICIPATING BUSINESSES
oN ME

L EVERYONE HEALTHY & SAFE

KEE
A MUTUAL CDMNHM‘N‘ T0

As North Carolina’s restaurants, hotels, attractions and businesses reopen after the COVID-19 stay-at-home order,
Count On Me NC is a mutual pledge and public health initiative that empowers guests and businesses to help

keep everyone safe and protected.




* TRAINING MODULES *

At the completion of training, you'll receive a printable Count On Me NC certificate and be featured on our list of participating businesses. You'll also
get access to a Count On Me NC toolkit that includes social media assets and other materials to help you show guests and staff that you've gone
above and beyond to protect their well-being.

g Restaurant: Owners & Operators
l l Learn how to help ensure the well-being of everyone who enters your restaurant.

Restaurant: Front of House Staff
‘— ‘. Implement best practices for staff who regularly interact with guests and customers.

Restaurant: Back of House Staff
Follow procedures designed to increase health and safety behind the scenes.

' All Businesses: Cleaning and Disinfecting Surfaces for COVID-19 Management
Q Learn protocols for cleaning and disinfecting to help keep everyone in your establishment safe.

General Best Practices for COVID-19 Management
Understand the steps you can take to support the well-being of others.




& C & countonmenc.org/business-training/ * o @O

PARTICIPATING BUSINESSES

CERTIFICATE BUSINESS TRAINING

COMPLETION
As you be Icomeback staff and guests, evidence-based COVID-

1 ining developed by public health officials'and food safety experts will
glle s vital roadmap for reepening your business. Each module
cOntaINS'Best practices and procedures that will give your staff and guests
the confidence you're doing everything possible to ensure their safety.

NCSTASE OXTENS L i:‘i ML,

* TRAINING MODULES *



& > C @& countonmenc.org/participating-businesses/ # o @O

o
* Qount N B * GUEST PLEDGE BUSINESS TRAINING

dlar?apolis i Columbus ; ot
1 °'??!1‘,f‘°" b
COUNT ON ME NC BUSINESSES Eoulgvll?e VI‘I'QI(ESISPLA;P (.
A Lexington
KENTUCKY

Check back for a regularly updated list of Count On Me NC businesses who
have completed industry-specific COVID-19 training.

FILTER BUSINESSES

Search by Business Name Search by City
| Restaurants/Bars || Other
| Hotels/Lodging [ Retail

| Outdoors/Attractions

A

Map data ©2020 Google, INEGI = Terms of Use



Press Briefing with Gov. Cooper on 5/22




Campaign Metrics

10,000 individuals have taken the training

37,380 courses completed

5,000 unique participating businesses

1.5 BILLION media impressions

50 webinars

Supported by S5 million in promotions/advertising




COVID-19 Gov. Cooper Administration
E.O. No 141 — May 20, 2020

Preparing for Phase 2 Reopening on May 22
What was included:

Restaurants reopen at 50% with
restrictions

Essential Services for Restaurants
Extended for In-Dining Service

Gave Regulatory Authority to ABC
Commission

ROY COOPER
GOVERNOR

May 20, 2020
EXECUTIVE ORDER NO, 141

EASING RESTRICTIONS ON TRAVEL, BUSINESS OPERATIONS,
AND MASS GATHERINGS: PHASE 2

WHEREAS, on March 10, 2020, the undersigned issued Executive Order No. 116 which
declared a State of Emergency to coordinate the State’s response and protective actions 1o address
the Coronavirus Discase 2019 (“COVID-19") public health emergency and provide for the health,
safety, and welfare of residents and visitors located in North Carolina; and

WHEREAS, on March 11, 2020, the World Health Organization declared COVID-19 a
global pandemic; and

WHEREAS, on March 13, 2020, the President of the United States issucd an emergency
declaration for all states, tribes, territories, and the District of Columbia, retroactive to March 1,
2020, and the President declared that the COVID-19 pandemie in the United States constitutes a
national emergency; and

WHEREAS, on March 25, 2020, the President approved a Major Disaster Declaration,
FEMA-4487-DR, for the State of North Carolina; and

WHEREAS, in responding to the COVID-19 pandemic, and for the purpose of protecting
the health, safety, and welfare of the people of North Carolina, the undersigned has issued
Executive Order Nos. 116-122, 124-125, 129-131, 133-136, and 138-140; and

WHEREAS, more than twenty thousand people in North Carolina have had laboratory-
confirmed cases of COVID-19, and hundreds of people in North Carolina have died from the
disease; and

WHEREAS, hospital administrators and health care providers have expressed concemns
that unless the spread of COVID-19 is limited, existing health care facilities may be insufficient
1o care for those who become sick; and

WHEREAS, the undersigned and the Secretary of Health and Human Services have




E.O. 141 —
What wasn’t included

Breweries/Distilleries, etc. (until they were)

Private Bars

Hotel Meeting Space (maximum gathering . ""f’ %‘
10p/25p) L TRy

Wedding Venues (maximum gathering
10p/25p)




NCRLA Sent Letter to
Gov. Cooper on 5/29

The letter asked for:

» Hotel meeting/banquet space to be
reopened

* Event/Wedding Venues be reopened

LAY ANy A

t via electronic mail
May 29, 2020
Dear Governor Cooper:

The hotel & lodging industry appreciates the productive steps taken
to limit the spread of coronavirus/COVID-19 in our State. The steps
you and Secretary Cohen have taken have clearly made a difference
in how the pandemic has impacted citizens and businesses in North
Carolina.

In your Executive Orders, hotels have been listed as essential
businesses. Hotels truly are essential businesses, as they provide
accommodations for leisure travelers, local residents who may be
temporarily displaced, essential government travelers, first
responders, and others who are necessary to fighting the spread of
disease. Hotels are also helping at-risk and homeless clients, as well
as those engaged in essential businesses and operations, including
transportation, logistics and others critical to the state’s response.

One of the greatest impacts of the COVID-19 response on the hotel
& lodging industry, and the travel & tourism economy in general,
has been the limit on events and mass gatherings. The inability of
hotels to service any event consisting of more than 10 participants
has had the effect of grinding the largest part of our business to a
complete stop. A full-service hotel cannot survive without group
meeting business.

As North Carolina now takes steps to reopen much of the economy
in a safe manner, we urge adaptation of revised limits that are
commensurate with the opening of other sectors that will lead to the
safe and responsible congregation of groups in confined spaces,

or restaurants and related businesses.
s that service groups and events are as capable as
ments in the restaurant and sector in implementing health

protocols required to allow moderate crowds in

or every event, making adaptation to COVID-19
gsv to implement in these settings.

consistent with guidelines and practices that have been put into place

ed spaces. Hotel meeting planners regularly create and

Patrick Aiello
Ecolab

Jim Beley
The Umstead Hotel & Spa

Andy Clark
US Foods

Dan Freeland
Concord Hospitality Enterprises

Phil Friedman
Salsarita's Fresh Cantina

Tim Goss
Firehouse Subs

Joel Griffin
Griffin Stafford Hospitality, LLC

Doris Huebner
F & D Huebner, LLC

Burney Jennings
Biscuitville Fresh Southern

Russ Jones
Davidson & Jones

Scott Maitland
Top of the Hill Restaurant,
Brewery & Distillery

Amber Moshakos
LM Restaurants

Tom Pashley
Pinehurst Resorts

Akshat Patel, ex-officio
Comfort Inn — Choice Hotels

Nishith “Nish" Patel
Beacon IMG, Ine.

Shaunak Patel
Parks Hospitality Group

Vinay Patel
SREE Hotels, LLC

Gonza Salamanca
Gonza Tacos Y Tequila

Tom Sasser
Burke Hospitality

Billy Sewell
Platinum Corral, LLC

Jason Smith
18 Restaurant Group

Charles Thompson
The Inn on Biltmorg




Legislative Items We Are

Still Fighting For

* Dedicated small business loan program for restaurants and hotels
* HB 1224 introduced by Republican leadership and bipartisan support — SB 788 companion.

* Allow restaurants and bars to make up reduced capacity by outdoor dining
* HB 536 passed Senate and House and awaiting action by Governor Cooper.

* Further liability protection past state of emergency
* Allow for restaurants to offer to go and delivery cocktails

* Clarification of meals tax collection and remittance by third-party delivery services
* Provision in HB 1080 waiting to be heard in House Rules before heading to House floor.

» Additional funding for tourism promotion through VisitNC



Questions?




