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Department of Environmental Quality’s 
Mission Statement:

“Providing science-based environmental 
stewardship for the health and prosperity of 

ALL North Carolinians.”
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Environmental Protection

is not mutually exclusive from

Economic Development 
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Division of Environmental Assistance and Customer 
Service  
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• Non regulatory

• Technical, permitting, financial assistance

• Economic development partner



Environmental Assistance Coordinators 
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• Serve as non-regulatory liaison with client and DEQ 
regulatory staff 

• Provide customized permit assistance and coordination

• Tailored permit lists

• Timeline development

• Application tracking 

• Coordinate DEQ SEPA

• Coordinate Express, pre-application, multi-agency permit 
scoping and compliance assistance meetings

• Provide specific info for site selection evaluation 

• Assist with environmental questions on “Requests for 
Information”

• Identify opportunities to leverage NC tax certification 
program 

• Serve as DEQ Prosperity Zone Liaison 





Express Permitting 
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• Offers more timely review process for environmental 
permits required for development 

• Includes consultation to identify necessary 
environmental requirements 

• Requires pre-application meeting 

• Expect higher fee for expedited permit 

• Express program options:

• Coastal Area Management Act-Major Permits (DCM)

• Coast State Stormwater Permits (DEMLR)

• Erosion and Sedimentation Control Plans (DEMLR)

• Wetland Certifications/Stream Determinations (DWR)



Recycling Business Assistance Center 
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• Works directly with EDPNC to recruit new recycling 
industry 

• Provides market research

• Assists in sourcing recyclable materials and organic 
matter

• Offers Recycling Business Development Grants 

• References additional funding sources such as loans 
and venture capital opportunities

• Develops and distribute Recycling Works Newsletter:  
recycling topics, financing opportunities, commodity 
market updates, new technologies

• Manages Recycling Markets Directory and Waste 
Trader



Waste Reduction Partners 

9

• Non-regulatory

• Typically no cost

• Assist facilities improve environmental and 
energy management through efficiency 
techniques that save money

• Provides consulting services using retired 
engineers and scientists

• Conducts onsite assessments and provides 
cost saving strategies and resources 



Environmental Stewardship Initiative 
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• DEQ recognition program

• Promotes and encourages superior environmental 
performance

• Voluntary program; no cost 

• Going beyond compliance while conserving natural resources 
and resulting in economic benefits

• Over 200 member sites

• Networking and training benefits





DEQ Permitting Transformation Project 
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Online Permitting Interface

▪ Permit Tracking 

▪ Permit Application

▪ Permit Payment 

▪ Permit Database Warehouse

▪ Compliance and Enforcement 
Actions 

Permit 
Submitted

Permit 
Accepted

Permit in 
Review

Permit 
Issued



Egger Wood Products
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• Developed customized permit list and organized 
meetings with regulatory staff

• Clarified requirements and tracked permit issuance 

• Provided recycled wood generation/availability data

• Arranged and facilitated tours of potential feedstock 
suppliers

• Provided economic incentives available to recycling 
companies

• Connected with NC recycling industries and continues 
providing potential wood suppliers



Sierra Nevada Brewing Company 
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• Provided regulatory and permitting assistance 

• Assisted with Express Permitting meeting

• Assisted LEED construction efforts by 
researching markets for hard-to-recycle 
construction material residuals

• Provided detailed glass recycling marketing and 
cost analysis 

• Awarded Recycling Business Grant to finance 
investment at America Recycling furthering 
economic development in Asheville 

• Glass bunker to manage glass from several 
breweries 



More Examples of DEACS Assistance
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• 2017: American Fiber and Finishing in Albemarle

• Assistance with cotton by-product

• WRP/DEACS identified recycler

• Over 250 bales of material recycled  

• 2018: Company in eastern NC

• EDPNC referral

• Assistance with managing wood waste

• WRP/DEACS researched wood waste recycling 
markets-found 2 potential options

• Diverted material from landfill 

• Cut wood waste management costs in half 

• 2017-18: EDPNC industrial reps referred 51 industrial 
clients for waste reduction/cost savings

• WRP has been to 23 of 51  



Environmental Protection

is not mutually exclusive from

Economic Development 
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Contact Information 

Jamie Ragan, Director

Division of Environmental Assistance and Customer 
Service

Jamie.ragan@ncdenr.gov

919-707-8141
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